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1. Are all Commitment and Policy signers licensed title agents?  Who are your authorized policy signatories, and
have they completed a Personal Information Sheet and submitted a copy of their license?

2. Have you obtained the ALTA Policy forms licensing?  Are you renewing it annually?

3. Has the company instituted written procedures and controls for its escrow accounts?  Do your employees know
what they are, and can you provide a copy?

4. Does the company provide electronic verification of its reconciliation of the escrow account?  If so, what platform
is used and can you provide an example?

5. Is your Escrow account identified as either and “escrow” or “trust” with the bank?

6. Is there a procedure in place to ensure that only authorized employees have access to bank transactions?What
process do you have in place?

7. Is there a procedure in place to immediately remove any terminated or former employees?  Who is in charge of
that process?

8. Are all of your escrow accounts maintained in a Federally Insured Financial Institution?

9. Are you completing background checks during the hiring process, and every three years on all employees who
have access to escrow funds?

10. What is your process for ongoing training for employees regarding the proper management of escrow funds and
escrow accounting?

11. Does the company maintain a written privacy and records retention policy?  Is this information provided to each
customer at the time of closing?

12. Is access to files containing personal information and social security numbers limited to employees who have
undergone Background and Credit checks?  How are those files physically secured?

13. Do you currently have a policy that restricts the use of removable data (i.e. flash drives, computer disks)?How do
you restrict its use?

CFPB Compliance 
Agent Self-Assessment

Where are you and your agency with the Best Practices? 
Take our Self-Assessment to find out if you are on the road to 
Best Practices compliance.
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34. How often does your company update your Best Practices Procedures or 'tests' the written standards?

35. How is your company monitoring ongoing training for Best Practices compliance or education in general?
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CFPB Compliance 
Summary

Licensing Requirements

Escrow Controls

Electronic Reconciliations

Privacy and Records Retention

Settlement Procedures/Policies

Title Policy Production

Delivery & Reporting of Policies

E&O and Fidelity Coverage

Consumer Complaints

Category Items of Particular Notation Pass/Fail

 Training Logs




