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NEW RESOURCE/TOOL FOR  
FNF AGENTS NATIONWIDE 

 
Available and “LIVE” on May 15th! 

 
 
Introducing ionFraud, an at order entry tool to uncover and combat possible seller fraud 
impersonation/absentee owner fraud!  FNF title agents can access ionFraud through 
AgentTRAX or through SoftPro360.  So no matter the title and escrow system an agent is 
on, they can benefit from this new fraud awareness service, provided at no cost to agents.  
 
INFORMATION ON THE RESOURCE: 
 
As an agent is adding a new order from a customer, they can run that basic information 
through ionFraud either through AgentTRAX (file dashboard), through SoftPro360 or SoftPro 
Select Automation.   See below for how they access ionFraud through AgentTRAX or SP360.  
 
 

      
 
 
The agent will be provided a property report along with, the US Secret Service flyer and a 
sample letter that the agent can send immediately to the owner of record to inform them of 
and verify the sale.  
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Through AgentTRAX the agent will see the below (sample only): 

         
 
Through SoftPro the agent will see the below (sample only) :  
 

     
 
US Secret Service flyer and Sample of the letter that the agent can send to the seller to 
verify the transaction.  
 

              


